
MCQ Questions 

Paper Code: M1-R5 

Paper Name: IT Tools & Network Basics 

 

Unit 1: Introduction to Computer 

1. Which main component is used  in first generation computer.  

a)  Vacuum tubes 

b)  Transistors 

c)  Integrated circuit 

d)  All of the above 

 

Correct Answer -  a 

 

2. LSI and VLSI is used in which generation. 

a) First generation 

b) Second generation 

c) Third generation 

d) Fourth generation 

           Correct Answer – d 

3. Which is input deice. 

a) Mouse 

b) Printer 

c) Speaker 

d) Camera  

Correct answer-a 

 

4.  Which is output device. 

a) Keyboard 

b) Mouse  

c) Scanner  

d) Printer  

Correct answer- d 

 

5. How many type of memory computer have. 

a) One 

b) Three  

c) Four  

d) Two  



Correct answer –d 

 

6. Which is the known as application software. 

a) Operating system 

b) M s office 

c) Programming software 

d) Utility software 

Correct answer – b 

  



Unit 2: introduction to operating system windows 

 

1.  Which is not an operating system. 

a) Window 10 

b) Window 7 

c) Ms dos 

d) Ms office 

      Correct answer  -d 

2. When was the first operating system developed? 

a) 1948 

b) 1949 

c) 1950 

d) 1951 

                   Correct answer – c 

 

3.   What is the full name of FAT? 

a) File attribute table 

b) File allocation table 

c) Font attribute table 

d) Format allocation table 

                               Correct Answer- (b)  

4.    BIOS is used? 

a) By operating system 

b) By compiler 

c) By interpreter 

d) By application software 

       Correct Answer- (a) 
 

5. What is the mean of the Booting in the operating system? 

a) Restarting computer 

b) Install the program 

c) To scan 

d) To turn off 

                Correct Answer-(a)  

 

6. When you delete a file in your computer, where does it go 

a. Recycle bin 

b. Hard disk 

c. Taskbar  

d. None of these 

  Correct answer –a 

 



Unit 3: word processing using MS –Word 

 

1. In which view Headers and Footers are visible 

a. Normal View 

b. Page Layout View 

c. Print Layout View 

d. Draft View 

Correct answer-c 
 

         2. To apply center alignment to a paragraph we can press 

a) Ctrl + S 

b) Ctrl + C 

c) Ctrl + C + A 

d) Ctrl + E 

Correct answer-d 

3. Which keys is used if you want to see the beginning of a document. 

a) Shift+ctrl+home 

b) Shift+ctrl+downkey 

c) Shift+ctrl+upkey 

d) Shift+ctrl+sidekey 

Correct answer – a 

 

4. Which key is used if you want to do the text bold. 

a) Ctrl+I 

b) Ctrl+J 

c) Ctrl+B 

d) Ctrl+U 

Correct answer-c 

5. Ctrl+l key is used to 

a) Right alignment of text 

b) Centre alignment of text 

c) Justify 

d) Left alignment of text 

Correct answer – d 

6. What is the purpose of quick access toolbar? 

a) To hold advance function 

b) To hold special function 

c) To hold basic function 

d) To hold familiar and repeated function 

Correct answer : c 

7. What is purpose of thesaurus tool is MS Word? 



a) Grammar option 

b) Spelling suggestion 

c) Synonyms and antonyms words 

d) Auto correction 

Correct answer : c 

8. What is the purpose of word wrap? 

a) Aligning text with the right margin 

b) Inserting space between paragraphs 

c) Inserting space automatically between words 

d) Moving text automatically to the next line 

Correct answer : a 

  



Unit 4: spreadsheet using MS-Excel 

1. Which tab in Excel is used for proofing, protecting, and marking up a spread sheet? 

a) Formula 

b) Data 

c) Review 

d) View 

Correct answer : c 

2. What do you mean by A3,B13:B20,C7 reference in Excel? 

a) Range 

b) Union 

c) Formula 

d) General 

Correct answer : a 

3. Which tab is used to include pivot table, charts, hyperlinks to a spread sheet? 

a) Insert 

b) Page Layout 

c) Data 

d) Review 

Correct answer : a 

4. Which function is used to add the values in a range? 

a) Count() 

b) Sum() 

c) ABS() 

d) Sumif() 

Correct answer : b 

5. Which function key is used to open save as dialogue box in MS Excel? 

a) F2 

b) F5 

c) F12 

d) F7 

Correct answer : c 

6. Which function is used to count the number of cells that contain numbers, in a range? 

a) Count() 

b) Countif() 

c) Sun() 

d) Sunif() 

Correct answer : a 

7. Which option in Excel is used to rearrange the rows base on the content of a particular 

column? 

a) Find 

b) Filter 

c) Sort 



d) Format 

  Correct answer : c 

8. Which option in MS Excel is used to display the rows that meet certain conditions? 

a) Find 

b) Filter 

c) Sort 

d) Format 

Correct answer : b 

9. Which function key is used to open goto dialogue box in MS Excel? 

a) F2 

b) F5 

c) F11 

d) F12 

Correct answer : b 

10. Which function is used to find the middle number in a range? 

a) MEDIAN() 

b) MID() 

c) TRIM() 

d) MODE() 

Correct  answer : b  

  



Unit 5 : Presentation using PowerPoint 

 

1. Which item, contains text graphics, charts, sound, video, etc., in power point ? 

a) Slides 

b) Folder 

c) Handouts 

d) Desktop Screen 

Correct answer : a 

2. Which button is used to add instant animation to the presentation and helps 

interactive presentation? 

a) Add Button 

b) Start Button 

c) Insert Button 

d) Action Button 

Correct answer :d 

3. Which key is used to stop a power point presentation? 

a) Esc 

b) Tab 

c) Ctrl 

d) Enter 

Correct Answer : a 

4. Which shortcut key is used to create new presentation in powerpoint? 

a) Ctrl + P 

b) Ctrl + N 

c) Ctrl + M 

d) Ctrl + X 

Correct answer : b 

5. Which menu is used to apply various effects to the text in a slide? 

a) Animation 

b) Design 

c) Transition 

d) Slideshow 

Correct answer : a 

6. Which dialog box in Power Point allows to change slides automatically in a period of 

time? 

a) Action setting 

b) Slide transition 

c) Slide animation 

d) Custom animation 

Correct answer : b 

7. Which shortcut key is used to invoke thesaurus dialog box in Power Point? 

a) Shift + F7 



b) Ctrl + F7 

c) Alt + F7 

d) Ctrl + Alt + F7 

Correct answer : a 

8. Which option is used to insert the related hints of a slide? 

a) Note Master 

b) Presentation Master  

c) Slide Master  

d) Hints Master  

Correct answer : a 

9. Which view hides the hidden slides in Power Point? 

a) Normal  

b) Notes Page 

c) Reading View 

d) Slide Sorter 

Correct answer : c 

10. Which shortcut key is used to create a new slide in power point? 

a) Ctrl + C 

b) Ctrl + N 

c) Ctrl + M 

d) Ctrl + S 

Correct answer : c 

 

  



Unit 6 : Introduction to Internet ,WWW and Web 
  

1. ARPANET stands for? 

a) Advanced Research Project Agency Network 

b) Advanced Research Programmed Auto Network 

c) Advanced Research Project Automatic Network 

d) Advanced Research Project Authorized Network  

Correct answer : a 

2. Components used for interconnecting dissimilar networks that use different 

communication protocols ? 

a) Switches 

b) Gateways 

c) Routers 

d) Bridges 

Correct answer : b 

3. A topology that involves Tokens ? 

a) Star 

b) Ring 

c) Bus 

d) Mesh 

Correct answer : b 

4. Connecting two or more networks to form a single network is called : 

a) Internetworking 

b) Intranetworking 

c) Interconnecting 

d) Intraconnecting 

Coorect answer : a 

5. Which of the following is not search engine ? 

a) Bing 

b) Ask.com 

c) Yahoo  

d) Facebook 

Correct answer : d 

6. What is the full form of TCP? 

a) Test Control Protocol 

b) Transfer Control Protocol 

c) Transport Control Protocol 

d) Transmission Control Protocol 

Correct answer : d 

7. Which of the following is not Domin Names ?  

a) .com 

b) .net 



c) .let 

d) .org 

Correct answer : c 

8. How many bit are used in IPv4 , IPv6 , MAC address ?  

a) 128,64,32 

b) 32,128,48 

c) 64,128,48 

d) 48,32,128 

Correct answer : b 

9. Which of following is not correct class range in IPv4 ? 

a) Class A : 0-127 

b) Class B : 128-190 

c) Class C : 192 – 223 

d) Class D  : 224 – 239 

Correct answer : b 

10. What is the abbreviation of OSI? 

a) Open Source Internet 

b) Open System Interaction 

c) Open Source Interconnection 

d) Open System Interconnection 

Correct answer : d 

  



Unit 7 : Email , Social Networking and e- Governance Services 

  

1. Which section is optional from these in Email section ? 

a) Header  

b) Email address 

c) Body  

d) Attachment 

Correct answer : d 

2. Which of not is used for creating mail ? 

a) www.yahoo.com 

b) www.gmail.com 

c) www.hmail.com 

d) www.rediffmail.com 

Correct answer : c 

3. Which of the following is not e-commerce ? 

a) Email 

b) Instant Messaging 

c) Newsgroups 

d) Teleperformances 

Correct answer : d 

4. Which option is used to connect whatsApp in Computer ? 

a) New Group  

b) Linked Devices  

c) Archived  

d) Settings 

Correct answer  : b 

5. Which of the protocol used to send email ?  

a) POP 

b) IMAP 

c) SMTP 

d) HTTP 

Correct answer ; c 

6. Which services is not available in UMANG Application for Mobile ? 

a) Aadhaar Card  

b) E-Web 

c) Jeevan Pramaan  

d) Passport Seva 

Correct Answer : b 

  



Unit 8 : Digital Financial Tools and Applications   

  

1. Full Form of UPI ? 

a) Unified Payment Interface  

b) Union Payment Interface 

c) Unified Pay Interface 

d) Unified Payment Traction 

Correct answer : a 

2. Which is not Features of UPI ? 

a) Instant money transfer  

b) Select and receiving money from Bank using VPA 

 

c) Send Money using Number  

d) Send Money using Email  

Correct answer : d 

3. Full Form of NEFT  

a) National Electronic Funds Transfer system 

b) Negotiated Efficient Fund Transfer system 

c) National Efficient Fund Transfer solution 

d) Non Effective Fund Transfer system 

Correct answer : a 

4. Which of following is not benefits of Point of Sale Software ? 

a) Billing and Ordering Processing  

b) Inventory and Stock Management  

c) Sales Monitoring and Reporting  

d) Open Bank Account 

Correct answer : d 

5. Full From of RTGS ? 

a) Real Time Gross Settlement  

b) Reel Time Gross Settlement 

c) Real Time Grow Settlement 

d) Real Time Gross Settle 

Correct answer : a 

  



Unit 9 : Overview on Futuristic IT Technology and Cyber Security 

  

1. IOT developed by : 

a) Kelvin Ashton 

b) Kevin Ashton 

c) Robin Ashton 

d) James Andric 

Correct answer : b 

2. Which is not character of Big Data ?  

a) Volume  

b) Variety  

c) Velocity 

d) Variable 

Correct answer : d 

3. Which is not Category of Cloud Computing ? 

a) PaaS 

b) SaaS 

c) HaaS 

d) IaaS 

Correct answer : c 

4. Which type of Cloud used in Cloud Computing ? 

a) Amazon Fission 

b) Sun Show 

c) IBM’s Blue Cloud  

d) Facebook 

Correct answer : c 

5. Which is Web based Attack in Cyber Security ?  

a) Virus  

b) Backdoors 

c) Phishing  

d) Bots 

Correct answer : c 
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